1. Install Bootloader
Warning! If your NetXpert 1400 currently has factory Boot version 3.03 or lower, you must use a Windows 7, Vista, or XP computer to install the bootloader. Bootloader 4.00 or greater is compatible with Windows 8, 7, Vista, and XP! Be sure the NetXpert has at least 50% battery charge or is plugged in to the charger. 

1.1 Open the “Bootloader 4.04” folder.
1.2 Plug the NetXpert into the computer using the USB cable (make sure the unit is off).
1.3 Press and hold the settings button then press the power button. The NetXpert screen will remain dark but the Link light will blink indicating that the unit is ready to be updated.
1.4 [bookmark: _GoBack]Your computer will recognize the NetXpert as a removable drive “BOOTLOADER”. Open the NetXpert removable drive.
1.5 Copy the “NetXpert BOOTLOADER Update.S19” file to the NetXpert removable drive.
1.6 Close the removable drive window and remove the NetXpert from your computer.
1.7 Your NetXpert firmware must also be updated. Proceed to the NetXpert firmware installation instructions below.
1.8 Power on to confirm Bootloader update was successful. If not, repeat Bootloader installation.


2. Update NetXpert Firmware (GUI)
Warning: Be sure the Net Xpert has at least 50% battery charge or is plugged in to the charger. 
Download the firmware file to your computer.

2.1 Open the “GUI 1.99” folder.
Upload firmware using the SD Card:
2.2 Remove the SD Card (located on the left side of NetXpert) and insert it into your computer using an SD Card reader. Your computer will recognize the SD Card as a removable drive. 
2.3 Open the removable drive folder and copy the firmware file(s) from your computer to the removable drive window. 
2.4 Be sure to copy all of the files located in the “GUI 1.99”.
2.5 Re-insert the SD Card into the NetXpert.


Install NetXpert Update:
2.6 From the NetXpert home screen, Touch System Settings [image: http://www.t3innovation.com/images/netchaser-firmware-touch_system_settings.jpg].
2.7 Touch More Settings or press the Settings button [image: http://www.t3innovation.com/images/netchaser-firmware-touch_more_settings.jpg] until the firmware screen is displayed.
2.8 Update by touching the firmware file in the firmware table then touch Update Firmware [image: http://www.t3innovation.com/images/netchaser-firmware-touch_update_firmware.jpg] on the screen. A new screen will appear, confirming that you are updating firmware. Touch [image: http://www.t3innovation.com/images/netchaser-firmware-touch_ok.jpg] to continue or Cancel. A dialog window will appear:
“Updating firmware. Warning: System will reboot after update. Please make sure battery is not low.”


3. Update NetXpert Firmware (PIC)
Warning: Be sure the NetXpert has at least 50% battery charge or is plugged in to the charger. 
Download the firmware file to your computer.

3.1 Open the “PIC 00.25” folder.
Upload firmware using the SD Card:
2.9 Remove the SD Card (located on the left side of NetXpert) and insert it into your computer using an SD Card reader. Your computer will recognize the SD Card as a removable drive. 
2.10 Open the removable drive folder and copy the firmware file(s) from your computer to the removable drive window. 
2.11 Be sure to copy all of the files located in the “PIC 00.25”.
2.12 Re-insert the SD Card into the NetXpert.
Install NetXpert Update:
2.13 From the NetXpert home screen, Touch System Settings [image: http://www.t3innovation.com/images/netchaser-firmware-touch_system_settings.jpg].
2.14 Touch More Settings or press the Settings button [image: http://www.t3innovation.com/images/netchaser-firmware-touch_more_settings.jpg] until the firmware screen is displayed.
2.15 Update by touching the firmware file in the firmware table then touch Update Firmware [image: http://www.t3innovation.com/images/netchaser-firmware-touch_update_firmware.jpg] on the screen. A new screen will appear, confirming that you are updating firmware. Touch [image: http://www.t3innovation.com/images/netchaser-firmware-touch_ok.jpg] to continue or Cancel. A dialog window will appear:
“Updating firmware. Warning: System will reboot after update. Please make sure battery is not low.”
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