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Disclaimer

This manual is written for use with Softing eXport software. The manual, product, software,
images, data and other files used are copyrighted, with all rights reserved to Softing Singapore

Pte Ltd

Softing reserves the right to extend, remove or revise contents of this manual without prior
notices and will not to be responsible for the topicality, correctness, completeness or quality
of the information provided. Softing will not be liable for any losses or damages arise from

installing or using this software.

For more information on WireXpert or eXport, please contact Softing

at itnetworks.softing.com.

Minimum system requirements for eXport:

e Microsoft Windows® Vista/7/8.1/10, 32-bit
e Intel Core 2 Duo, 2Ghz

e 200MB of free disk space for installation

e 1GB of RAM

e Microsoft .NET framework 4.0

Recommended system requirements:

e Microsoft Windows® Vista/7/8.1/10, 64-bits
e Intel Core i3, 2.4Ghz and above

e 4GB of RAM
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Introduction

1. Please ensure Microsoft .NET framework has been installed into you system before
proceeding. A compatible version has been included in “Redist” directory.
2. To begin installation, run the setup file that is included in the flash drive or download

the latest version from http://asia.psiberdata.com/en/home/products/by-

application/cable-tester/wirexpert-software-release.html.

3. Choose the _x86 version if you are running a 32 bits operating system (OS) and _x64

version for a 64 bits OS.

< &<

eXport_setup_v7.0.0 export_setup_v7.0.0
_ubd exe _xBb.exe

New Installation

1. Installation will commence after the setup file is executed.

-

-
eXport - InstallShield Wizard

Preparing to Install...

eXport Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: eXport.msi

P— ee— |

Cancel



http://asia.psiberdata.com/en/home/products/by-application/cable-tester/wirexpert-software-release.html
http://asia.psiberdata.com/en/home/products/by-application/cable-tester/wirexpert-software-release.html
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2. Click ‘Next’ to proceed.

Boror oo

elcome to the InstallShield Wizard for
eXport

e InstallShield(R) Wizard will install eXport on your computer.
o continue, dick Next.

ARNING: This program is protected by copyright law and
nternational treaties.

3. You will be prompted to enter your “User Name” and “Organization Name”.

Complete and click ‘Next’ to proceed.

Bor meavers

—

Customer Information

Please enter your information.

User Name:
|

Organization:

Installshield
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4. Click ‘Change’ if you wish to change the directory of where the program will be

installed, otherwise click ‘Next’ to proceed using the default settings.

1) eXport - InstallShield w.zard_ [

Destination Folder =
Click Mext to install to this folder, or :

Install eXport to:
C:\Program Files\Psiber Data Pte. Lid\eXport},

InstallShield

5. Click ‘Install’ to begin the installation.

Bor meswers

Ready to Install the Program
The wizard is ready to begin i

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

Installshield
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6.

] eXport - InstallShield Wizard _ [ESREE =

Installing eXport
The program features you si

Please wait while the InstallShield Wizard installs eXport. This may take
several minutes.

Status:

—

Installshield

| < Back || Mext =

Installation is completed.

Check ‘Launch eXport’ to launch the program upon exiting the Installation Wizard.

Click ‘Finish’ to complete and exit the installation.

.
1) eXport - InstallShield Wizard \ [

aliShield Wizard Completed

e InstallShield Wizard has successfully installed eXport, Click
inizh to exit the wizard.

Launch eXpart

< Back |I Finish ] | Cancel
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Upgrading from previous version

1. If you have an earlier release of eXport, you will be prompted to perform an

upgrade. Click ‘Yes’ to proceed.

_
eXport - InstallShield Wizard (o]

continue?

@ This setup will perform an upgrade of 'eXport’. Do you want to

e ) ®

2. Upgrading of eXport will commence. Click ‘Next’ to proceed.

eXport - InstallShield Wizard
e — —

Preparing to Install...

eXport Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: eXport.msi

—  — |

e

Resuming the InstallShield Wizard for eXport

e InstallShield(R) Wizard will complete the installation of
eXport on your computer. To continue, dick Next.
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3. Asthisis an upgrade, you will not be prompted to choose installation directory. New

and updated files will be copied into the same directory to where eXport is installed.

73] eXport - InstallShield Wizard

Installing eXport ;
The program features you selected ;

Flease wait while the InstallShield Wizard installs eXport, This may take
several minutes.

l Status:

— —

InstallShield

< Back MNext =

4. Click ‘Finish’ to complete and exit the installation.

K B
] eXport - InstallShield Wizard [

Installshield Wizard Completed

The InstallShield Wizard has successfully installed eXport. Click
- JFinish to exit the wizard.

Upgrading from eXport 6.x

eXport 7.x has upgraded its database structure and added new features such as the Re-
certification function. You are recommended to perform a clean installation of the software
by uninstalling the existing 6.x software before installing the 7.x version.




_ WireXpert eXport - Installation Guide

Cancelling the Installation Wizard

1.

2.

.
4] eXport - InstallShield Wizard [

Installation can be cancelled any time during the installation by clicking ‘Cancel’.

Click ‘Yes’ to cancel the installation or ‘No’ to continue the installation.

o eXport - InstallShield Wizard

": Are you sure you want to cancel eXport installation?

LY [N

Installation will be imcomplete and eXport may cease to work or malfunction.

InstallShield Wizard Completed

- | The InstallShield Wizard has successfully installed eXport. Click
~ JFinish to exit the wizard,

Cancel
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Updating the device software

1. Go to Tools > Update Device Software

File Impot  Bxport "“*‘9‘7:“'—'% e
[E W B‘ n \bi Label List Generator . | l ==

) Test Device
EI \:? Demo ’I Type Twe (

OTDR | MTS 2000 e

2. Please ensure an USB flash drive has been connected to your workstation before
proceeding with update.

3. Click 'OK’ after reading the warning message to proceed.

| -

- Test data format with software 6.x and higher is different from earlier
\ 1 ) software versions. You cannot import test data from earlier versions of
WireXpert software in eXport. If you are in the middle of a project, you

might want to finish the project, get pdf report, and then upgrade the unit
to new software

4. Click ‘OK’ to proceed with update.

Please choose the desred USB Flash dive you would

A ,

L I 8

0SCY Daa@N My (N
Passp...
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This operation will create device software upgrade package in USB Flash
Drive:

LA

o | [Comer ]

5. Status bar will indicate the “Processing” status during the upgrade.

Processing [l 13% Total Records: 9 = Disconnected i

You will be informed when the copy process is complete. Click ‘OK’ to proceed.

- Firrmware download completed!

6. The files are now stored in folder “RXPert” folder the USB flash disk.

- @~ Removable Disk (1:) = =
Home Share View - 0
@ * 1T &= ¢ MyComputer » Removable Disk (1) v & Search Removable Disk (12 0o

A OXvEe

RiXPert Test Data

2items  1item selected A=
Type: File folder, Date modified: 13/12/2013 11:24 AM 1M Computer
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In the event the USB flash disk is not present, you will be reminded to insert one.

] Please select a USB Flash Drive!

Troubleshooting
1. Inthe event an error, below, occurs during installation, the following steps may

resolve the problem.

ﬁ! eXport Installer Information [&J

-

Error 1904, Module C: Windows\SyswWOwe4\rapi.dl
I 4, failed to register, HRESULT -2147220473. Contact
— your suppart persannel.

For users on Windows XP 32 or 64bits

e Please go to “\redist\Windows XP\setup.msi” and install Active Sync 4.5.

For users on Windows 7 or 8 32bits

e Please go to “\redist\Windows 7 or 8\x64\drvupdate-x64.exe” and install
Windows mobile device center 6.1.
2. Inthe event an “SQL CE Installation Warning” occurs during the installation, click ‘OK’

to proceed with the installation.
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Technical Support

Worldwide Offices

Softing’s global presence ensures our customers receives sales and technical support
anywhere around the world. For more information : http://itnetworks.softing.com

North America
Softing Inc.

7209 Chapman Highway
Knoxville, TN 37920

Phone: +1 865 251 5250
E-mail: sales@softing.us

Asia / Pacific

Softing Singapore Pte. Ltd.

3 Science Park Drive

#03-09, The Franklin

Singapore Science Park 1

Singapore 118223

Phone: +65-6569-6019 ext. 105

E-mail: asia-sales.ithnetwork@softing.com

Europe/Middle East/Africa

Softing IT Networks GmbH
Richard-Reitzner-Alle 6

D-85540 Haar, Munich

Phone: +49 89 45 656 660

E-mail: info.itnetworks@softing.com

Softing Italia Srl.

Via M. Kolbe, 6

20090 Cesano Boscone (M)
Phone: +39 02 4505171
E-mail: info@softingitalia.it

Softing Shanghai

Room 208, Building 1, No 388, Tianlin Road
Xuhui District, 200233

Shanghai, China

Phone: +86-21-54133123
E-mail: china-sales.ithetwork@softing.com

Softing SRL
87 Rue du Général Leclerc
Creteil, lle-de-France 94000 (Paris)

Phone: +33 1451 72805
E-mail: info.france@softing.com
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